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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

PETMNCTPALINA HOBOI'O MOJIb3OBATENA

[ns Toro, 4ToObl 3aperncTpmpoBaTbCH, BaM HyXXHa crnegyroLas
nHpopmaums, conagarolias ¢ BawMMm gaHHbIMn B cucteme IHSS:

Bawwu nmsa n pammnus

Baw 9-Tn 3Ha4yHbIN HOMEpP npoBangepa

[ata poxaeHus

[MocneaHwe YyeTbipe UMdpPbl Ballero HoMepa counanbHOro CTpaxoBaHUs
[encTByOLWNN 3NTEKTPOHHBIN agpec

[na goctyna B nopTan aNeKTPOHHbIX YCIyr BaM HY>XHO 3alTh Ha canT
www.etimesheets.ihss.ca.qov

Mpouecc perncrTpaumm cCOCTOUT U3 5-TU 3TanNoB:

Register

User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security

birth and SSN number email address answers registration Step 4 guestions you selected in Step 3

3ameTka: Kaxabii 3Tan BblaeneH opaHXeBbiM LIBETOM, U Kak TOMbKO Bbl
nponaeTe 3TOT 3Tan, OH U3AMEHUT LIBET Ha 3eNeHbIN.

Rev. 01/14/2020 Page 2


http://www.etimesheets.ihss.ca.gov/

MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

https://www.etimesheets.ihss.ca.gov/login

0] IHSS

IN-HOME SUPPORTIVE SERVICES
DD ELECTRONIC SERVICES PORTAL

Login to Your Account First Time User?
Register for the IHSS Website to:

User Name

User Name s case sensitive « View your timesheet and payment statuses
« Enter and submit timesheets

Remember me « No longer mail paper timesheets

« Request additional timesheets

Password

Password is case sensitive « Enroll in direct deposit

« Claim sick leave

Forgot User Name or Password? Register Here <:|

S The IHSS Electronic Services Portal is now available in

Espafiol, 137 and 3wjkptu for both Providers and Recipients.

Language
English (English) v <:|
English (English)

Spanish (Espafiol)

Armenian (Swjtntl) : : -
Chinese (EP 5() J;.smamce, contact the Electronic Timesheet Help Desk at 1-866-376-7066 (select option 4)

e 3angute Ha onuumio Bbibopa s3bika "Language.”
e OTKpoUTE BEpTUKANbHOE MEHIO.
e Bbibepute coOTBETCTBYHOLLMI AA3bIK.

e HaxmuTte Ha onuuio Havana peructpaumm "Register Here".

CDSS
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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

IHSS Electronic Services Portal Registration

== IHSS ELECTRONIC SERVICES PORTAL

Welcome

To register with this website you must be a provider of In-Home Supportive Services for the In-Home Supportive Services (IHSS) and/or the Waiver
Personal Care Services (WPCS) program or be a recipient of either program. Information viewed on this website is only related to IHSS and/or WPCS
cases.

Information collected by this website will be used for managing IHSS and WPCS program processes. Your email address will be collected during the
registration process and will be used to send you reminders and notices.

To get started, tell us if you are a recipient or a provider?

Begin Registration Process ( Cancel Registration J

CDSS Aduit Programs Division
| —

[anblue Bbl yBUAUTE NPUBETCTBEHHYIO CTpaHuuy Welcome.
e Bbibepute onumo nposangepa "l am a Provider."

e Haxmute Ha onuuio Havana permcTpaumoHHoOro npolecca "Begin Registration
Process."
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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

dtan 1: UHdbopmauuma nonb3oBaTens

S IHSS ELECTRONIC SERVICES PORTAL

Register

User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name Create your user name Select your security Check your email and select Enter your user name. password
provider number, date of password and enter your questions and enter your the link to complete and one of the security

birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Enter your first name, last name and provider number as shown on your IHSS/AWPCS timesheet

First Name

Last Name

Date of Birth (MM/DD/YY YY)

Provider Number
You must enter all 8 digits of your Provider Number including
the leading zeros.

SSN (Last 4 Digits)
We ask for the last 4 digits of your Social Security Number so
that we can verify who you are

B - )

BeeguTte cBoO MHGOpMaLMIO:

e Vms.
e damunuio.

o [arty PoxgeHus.

e Homep npoBangepa — 9-3Ha4yHbI HOMEP, KOTOPbIN Bbl MOXETE
HanTu B Bawem BymaxHoM Tabene yyeTta paboyero BpeMeHu unm
Ha npegblayLem Yyeke 3apnnarhbl.

e [locneaHue YeTbipe LUUpPbI Ballero HoMepa CoLUMarnbHOro CTpaxoBaHus.

3ameTkKa: Ecnu Bbl yBuguTe coobuieHre 0 ToOM, YTO Balla UHdopmaums He
coBrnagaeT C AaHHbIMK B HaLLen cucteme, noxanymcra, CBEXuUTecb ¢ San
Diego Public Authority no TenedoHy (866) 351-7722.

e Bbibepute onuuto npogomkeHus permcrpaumm “Next.”
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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

5= IHSS ELECTRONIC SERVICES PORTAL

Register

L 4 —&

@ User Information Account Information Security Questions Email Verification Confirm Registration
Enter your name, Create your user name. s Check your email and select Enter your user name, password
provider number, date of|  password and enter your the link to complete and one of the security
birth and SSN number email address registration Step 4 questions you selected in Step 3

Create User Name

User Name is case sensitive and must be at least 6
characters in length. It cannot have blank spaces and
||||||| t have the # or % or & or " or " or > or 7 characters

Create Password

Password is case sensitive and must be at least 8
characters in length and contain a combination of letters
and at least 2 numbers

Confirm Password

Password reset

\ l

Confirm Email

| ] . - )

CDSS aduit Programs Division
—

Jtan 2. UHdopmaumsa akkayHTa

e Cospante Nmsa NMonb3oBaTens
o Bawe nms nonb3oBaTtens YyBCTBUTENBHO K PErMcTpy CMMBOSIOB
N MOXeT OblTb NobbIM coyeTaHmem BykB, YMCESN N CUMBOJIOB.
CuUMBOIbI, KOTOPbIE HENbL3SA UCNONb30oBaTh: # % & ' > ?

e CosganTe naporsb
o Baw naponb 4yBCTBUTENEH K PEMMCTPY CMMBOSIOB

e [loaTBepauTe naporsib
o BseawuTe napornsb eule pas

e OneKTPOHHbIN afpec:
o Beeante penctButenbHbIM agpec Bawen 3NeTPOHHOW MoYThl

e [loaTBepanTe 3NEKTPOHHLIN agpec
o BBeauTe anekTpOHHbIN agpec eLle pas

e Bbibepute onuuto npogosmkeHnsa permctpauyum “Next.”
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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

= s IHSS ELECTRONIC SERVICES PORTAL

Register

@ user Information & Account Information Security Questions Email Verification Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3

It is important that the questions and answers that you choose are hard for others to guess, but easy for you to remember.
Security questions and answers will be used to help you reset your Password

| Please Select one | Security Questions

[ Answe | Security Answers

| Please Select one |

[ |

| Please Select One |

‘ \ Back ]
e [ - ]
F re—

Jtan 3. KOHTpOonbHbIe BONPOCHI

° Bbl6epMTe TPW KOHTPOJ1bHbIX BOMpPOCaA. HaxmuTte Ha CTpeJIKy-yKa3aTeslb Ha
I'IpaBOIZ CTOpPOHE AllnKa AJia Toro, 4YTOOBbI yBNOETb MEHIO KOHTPOJIbHbIX
BOIPOCOB. Bbl6epMTe BOMPOCHLI, N BBEOUTE OTBETbI HAa HUX.

e Bbibepute onumio npogormkeHns permctpaumm “Next.”
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— [Verify my email address and login.| This link will expire after[04/08/2019 13:42] If the link has expired, you will need to complete the

MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

Registration — Verify Email

= ma |HSS ELECTRONIC SERVICES PORTAL

Register

@ user Information © Account Information | & Security Questions Email Verification Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select| Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Please check your email to verify your account in order to complete Step 4 of the registration process.

An email has been sent to your registration email address. Check your email and follow the steps in the email to verify your account. You have a limited

amount of time to complete this final step.

dtan 4: NoaTBepanuTe agpec Bawwen 3N1eKTPOHHOMU NOYTbI

CDSS Adult Programs Division
—

e 3anasa Ha CBOK ANEKTPOHHYIO NMOYTY, OTKponTe coobuieHne ot IHSS.

Example Of Email
= IHSS

Thank you for registering with the IHSS Electronic Services Portal (ESP) with the user name testprovider01. To finish creating your
account please click on the link below and log in to the application.

registration process again.

Please do not reply to this email. For questions about this email or the IHSS/WPCS E-Timesheet System, please contact the
Electronic Timesheet Help Desk during business hours at 1-866-376-7066 (select option 4 for Electronic Timesheet assistance).

We respect your privacy. Please review our Privacy Policy here.

CDSS Adult Programs Division
—_

BoTt obpasel Toro, Kak 370 JOIMKHO BbIrMAAETh.

e OTkponTe coobuieHmne anga Toro, YTobbl NOATBEPANTL CBOKO
3NIEKTPOHHYIO MOYTY.

e Haxmute Ha ccbinky “Verify my email address and login”.

o OuyeHb BaXXHO NOATBEPAUTL BaLly SMNEKTPOHHYIO MOYTY cpasy.
o Ecnun ncteyet cpok AencTBUS CChINKM Bam HAgo OyaeT HavaTtb
npouecc perucTpaumm ¢ camoro cHavana.
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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

3ameTka: Ecnu Bbl He MOXeTe HalTu coobLLeHMe, NPOBEPLTE Narnky cnam.

= m |HSS ELECTRONIC SERVICES PORTAL

Register
© User Information @ Account Information @ Security Questions © Email Verificati Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3
User Name

User Name is case sensitive

Password

Password is case sensitive

What was the name of your first pet?

- [ >
CDSS Aduit Programs Division

Jtan 5: NoaTBepanTe pernctpauuio

e BBseauTe Balle Mg nonb3oBaTens, Naporb U OTBET HA KOHTPOIbHbIN
BOMpPOC.

e BbibepuTte onumo Bxoga B cuctemy “‘Login.”
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MopTan AneKTpPoHHbIX Ycnyr Peructpauus lNpoBangepa

Main Landing Page

= [HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

E'q WHAT'S NEW >

@ RECENT
PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources
‘ Not Registered in ESP or TTS

IHSS Recipient Resources

CDSS adult Programs Division

(naBHaa cTpaHuua
B Bawewm akkayHTe ons Bac 6ygeT gOoCTynHa crieaytowas nHpopmaums:

e Peructpaums B cucteme anekTpoHHbIX Tabenen paboyero BpeMeHu
e [lpocmMoOTp nctopum onnat

e Perncrtpaumsa Ha nocTtynneHne nnartexen Ha GaHKOBCKYO KapTOYKy
e 3asBneHue Ha oTnyck No 6onesHu
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