
Summer 2015 

To our IHSS Individual Providers & Consumers, 

This July marks the 25
th

 anniversary of the signing of the 
Americans with Disabilities Act (ADA).  This landmark federal 
legislation expanded the rights of people with disabilities, changed 
building codes and regulations, made public transportation accessible, 
opened the doors to employment wider, and much more.  I remember 
the days before curb cuts when I had to drive my wheelchair in the 
street for long distances.  Public transportation wasn’t accessible so 
there was no way for a wheelchair user to ride 
busses.  There were no accessible taxis.  I would try 
to go to restaurants and many times encountered 
steps, narrow doorways, and inaccessible restrooms. 

The ADA was not perfect.  There were no “ADA 
police” and so many building owners didn’t abide by 
the ADA law and didn’t make their buildings 
accessible.  It didn’t take long for some people with 
disabilities to begin to take building owners to court 
to fight for access.  This practice was not popular with building owners 
and organizations that supported them.  Laws have actually passed to 
weaken ADA access laws and ironically, this year there are five State 
bills that if passed will further weaken ADA access laws. 

I have been using a wheelchair for 44 years so I feel very blessed that 
the ADA passed and has made life so much easier for me and for 
millions of others with disabilities.  

Respectfully, 
 
 
Albert “Bud” Sayles 

*Bud Sayles has been Executive Director of IHSS Public 
Authority for nearly 12 years and has been a spinal-

cord injured quadriplegic for over 42 years. 
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Get informed 
 The Governor has proposed to restore the 7% IHSS 

hours cut that is currently in place.  
 Assembly Bill (AB) 474 is a bill that would increase the 

State Supplemental Payment (SSP) to bring the SSI/
SSP level back above the federal poverty level.   

 Senate Bill (SB) 199 would provide reading services to IHSS 
consumers who are blind.  AB 449 and SB 324 would allow 
Californians with disabilities to access federally recognized 
Achieving a Better Life Experience (ABLE) savings accounts to 
save for future disability related expenses.   

 AB 1418 would improve economic security for IHSS providers. 
 

Let your voice be heard.  Educate yourself about the numerous bills 
impacting people with disabilities and seniors and contact your elected 
representatives and tell them what you think. 
 
How can low income people with disabilities, seniors, and home care 
providers thrive in San Diego County?  Please tell the Public Authority 
what you think by emailing us at info@sdihsspa.com or writing to us at 
Public Authority, 780 Bay Blvd., Chula Vista, 91910. 

www.sdihsspa.com  
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It has been a wild year for the Fair Labor Standards Act. The State had made major 
changes to IHSS timesheets and timesheet processes. Many of you went to trainings for 
the changes. Then, after months of preparation, a judge in Washington, D.C. stopped the 
Department of Labor (DOL) Fair Labor Standards Act (FLSA) (which would have changed 
how home care providers are paid), the day before the changes were scheduled to take 
place. Now, we are back to no overtime for providers working more than 40 hours in a 
workweek, no paid waiting time during consumer medical appointments or pay for travel 
time from one consumer’s home to another.   
 
So where do things stand now?   

 On May 7, 2015, the DOL went to court to try and 
win back overtime, waiting time, and certain travel 
time.   

 The court is expected to issue its decision sometime 
this summer. Stay tuned for more details. 

FLSA Update 

Health Plan Update: 

The Coordinated Care Initiative/
Cal MediConnect Communication 
Workgroup will soon be providing 
an informational conference call 
for all IHSS recipients. The call 
will focus on the benefits of care 
coordination and hopefully 
include testimonials of IHSS 
recipients who are enrolled in Cal 
MediConnect. The conference 
call date will be announced on 
your telephone and we 
encourage IHSS consumers to 
participate.   



 

Page 3 Quali ty Service = Quali ty Care  

Living Well 
Internet Access: 

Do you have access to the internet?  If you have a working 
“smart phone” or a computer you probably also have internet 
access.  

Some, who are on a limited income, don’t have a smart 
phone, tablet (like an iPad), or a computer.  While most li-
braries have computers, it is difficult for many consumers to 
get to the library. There are also time limits and privacy is-
sues to deal with. 

One of the County of San Diego Live Well goals is for San Diegans to Thrive.   

We believe it is becoming more difficult to thrive if one can’t go online. It’s hard  to stay 
connected to loved ones, apply for jobs, order necessities and so on. 

Below are some resources to obtain low cost internet access and low cost computers.  

 The California Foundation for Independent Living Centers Digital Access Project 
(DAP) is working in partnership with other organizations and companies to make 
inexpensive internet service and computers available to seniors and people with 
disabilities. The DAP can be reached at 800-390-2699 or http://
digitalaccessproject.org.   

 The San Diego Futures Foundation also makes low cost computers available.  
They can be contacted at 619-269-1684 or http://sdfutures.org/computers. 

If you don’t currently use the internet, we hope you will take advantage of 
these or other resources and see if access to the internet improves the  
quality of your life. 
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Make your own body scrub!     

It's easy and fun and you will enjoy making the scrub just as much as 
you will using it. This will keep your mind busy, preventing thoughts of 
work and other stressful issues coming up, and the ready product will 
relax tense muscles and deeply cleanse and rejuvenate your skin. 
Follow these 5 easy steps to create your body scrub: 
a) Find a nice jar or a bowl that you can use for the body scrub. 
b) Take 1 cup of almond oil or a light olive oil and pour it in to the bowl 
c) Take 1 cup of either salt or sugar and mix it with the oil. 

d) Add 3 to 5 drops of essential oil (choose any fragrance that you like) , or 5 to 6 drops of 
the juice of a lime, lemon or orange, into the oil and salt/sugar mixture. 
e) Take a shower or bath and scrub your whole body gently with your home made scrub.  
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Health and Well Being 
Nutrition for Seniors 
Eating is one of the most basic of human needs. The United States has an abundance of food, 
but often our diets are still sometimes lacking in quality.  
Being busy is often a reason for choosing fast, convenient, or pre-packaged foods for 
ourselves and our loved ones. 
But, slowing down can be a very rewarding and nutritious way to improve the quality of our 
diets.  

Tips for Better Senior Nutrition 

 Increase Vegetables and Fruits 

 Make Lunch the big meal of the day 

 Stay Hydrated 

 Go for the Grain 

 Don't Skip Meals 

 Eat Small Meals More Often 

Nutrición para personas mayores 

El comer es una de las necesidades más elementales del ser humano. Aunque los Estados 
Unidos ofrece una gran abundancia de comida, muchas veces nuestra dieta alimenticia carece 
de calidad.  
Cuando estamos ocupados, se nos hace más conveniente escoger comida rápida o pre-
envasada para nosotros y nuestra familia. 
Tomar las cosas con calma,  puede permitir mejorar la calidad de nuestra alimentación. 

Consejos para una mejor nutrición para las Personas de edad avanzada 

 Aumente su Consumo de vegetales y frutas 

 Hacer que el almuerzo sea la gran comida del día 

 Manténgase hidratado 

 Escoger los granos adecuados 

 No saltarse comidas 

 Comer comidas ligeras frecuentemente 

- See more at: http://www.sageminder.com/Caregiving/ElderlyNutrition.aspx 

www.sdihsspa.com  
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Caregiver Trainings 
National Caregiver Training Program (NCTP) 

A free certified training program that will help you develop skills to care 
for your Consumer and enhance your awareness of caring for yourself. 

Classes are 2 days a week for a total of 3 weeks and includes DVD 
instruction, lectures, demonstrations by the class instructor, and hands-
on practice. Some topics that will be gone over are:   

If you are interested in enrolling, please call the Public Authority Registry Department at 
1-866-351-7722. 

 How to Care for Someone on Bedrest  Nutrition 

 Tub Baths and Shower  Fire Safety 

 Infections Control  Fall Prevention 

 Vital Signs  Understanding Dementia 

 How to Manage Medication  Safe Wheelchair Use 

Programa Nacional de Capacitación para Proveedores 

Este curso de 6 sesiones es completamente  GRATUITO  y tiene como propósito ayudar a 

todo Proveedor de IHSS adquirir técnicas y habilidades para proveer un cuidado en el ho-

gar con mayor seguridad y confianza.   

Los Proveedores no pertenecientes al Registro que hayan finalizado el curso y esten in-

teresados en ingresar al Registro, recibiran prioridad para apuntarse al taller del llenado de 

solicitud.     

Las Clases incluyen instrucción en lo siguiente:  

Favor de comunicarse al Registro al 1-866-351-7722 si le interesa participar en uno de los cur-
sos de 3 semanas mencionados arriba.  Por favor tome en cuenta que UD debe de registrarse a 
la clase antes de asistir.   

 Cuidado de una persona en cama  Prevención de Caídas 

 El uso adecuado/seguro de una silla de rueda   Prevencion de Incendios y Más temas  

 Cuidado Personal  Entendiendo Demencia 

 Manejo de Medicamentos  Control de Infección 

Capacitación para Proveedores 



www.sdihsspa.com  Page 6 

The PA Insider  



Volume 7, Issue 1  

Providers Page 
Don’t forget to let us know if……. 

Your name changes: 

If so, please mail us a copy of your updated: 

 Driver’s license or U.S. Passport or State issued ID or 
Military ID, etc… 

And  
 Social Security Card to 780 Bay Blvd. Ste 200, Chula 

Vista, CA 91910 

Your INS/DHS expires:  

 Please submit in person your updated unexpired 
documents 

 Make sure that you apply well in advance before your 
expiration date to avoid any lapse in work eligibility 

Please contact San Diego County IHSS Public Authority Provider 
Enrollment Department at (866) 351-7722 to report any of the 

Información para el Proveedor 
No olvide comunicarse con nosotros si……. 

Su nombre ha cambiado  
Envíenos una copia de sus documentos actualizados  
 Licencia de conducir o pasaporte de los Estados Unidos o 

identificación emitida por un estado o identificación militar 
etc… 

 Y su 
 Tarjeta de Seguro social a: 780 Bay Blvd., Suite 200 Chula 

Vista, CA  91910 
 Su INS/DHS expiro 

 Favor de presentar sus documentos originales y 
vigentes en nuestra oficina.  

 Asegúrese de solicitar la extensión de su permiso de 
trabajo con suficiente tiempo antes de su fecha de 
vencimiento para evitar cualquier interrupción en su 
elegibilidad para trabajar.  

Para cualquiera de los cambios mencionados anteriormente, 
favor de comunicarse al Departamento de Inscripción de 
Proveedores del Condado de San Diego IHSS Public Authority al teléfono (866) 351-7722  
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We want to let you 

know that if……. 

You don’t have any payroll 
activity for one year, you 
will be made ineligible to 
work as an IHSS Provider. 
*If you want to work for 
another IHSS Consumer, 
you will need to complete 
the enrollment process 
again. 

Queremos que sepa 
que si…….. 
 
Si usted no tiene ningu-
na actividad de nóminas 
por un año, usted no se-
rá elegible para trabajar 
como un Proveedor de 
IHSS. *Si usted desea 
trabajar para otro clien-
te, usted debe comple-
tar el proceso de inscrip-
ción de nuevo. 
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Direct Deposit 
866-376-7066 

 
Employment Development Dept (EDD) 

(Unemployment) 
800-300-5616 

 
Fraud Hotline 

800-822-6222 
 

Goldman & Walker Insurance, LLC. 

(Provider Health Benefits) 
800-883-0902 

Public Authority 
866-351-7722 

 
AIS Call Center / IHSS Intake/ 

Adult Protective Services   
800-510-2020 

 
United Domestic Workers (UDW) 

800-621-5016 

 

Medi-Cal Access Line (Share of Cost) 

866-262-9881 

 

Social Security Administration 

800-772-1213 

Important Phone Numbers 

If you need this newsletter in an 
alternate format such as large print, 

disc, Braille, etc., please  contact us at  
info@sdihsspa..com 


