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IHSS/ PUBLIC AUTHORITY 
ADVISORY COMMITTEE

 Shirley Owens – Consumer, Vice Chair
 Derma Henderson – Consumer
 Yolanda Ivey – Consumer
 Antonio Wilson – Consumer
 Angela Vittuci – Consumer

STAFF LIAISONS
 Thomas H. Johnson – Public Authority Executive Director
 Diana Montellano – Public Authority Administrative Secretary
 Wendy Contreras – AIS Deputy Director
 Elsa Caprioglio – IHSS Program Manager
 Maria Molina-Melendez – IHSS Social Worker Supervisor

MEMBERS

3

 Rosemarie Bahmani – Community Agency, Chair
 Nadine Branch – Provider, Parliamentarian
 Marissa Chavez – Provider
 La Rue Fields – AIS Advisory Committee Liaison



A MESSAGE FROM THE 
PUBLIC AUTHORITY EXECUTIVE DIRECTOR

On behalf of the Public Authority, I would like to
thank the members of the IHSS/Public Authority
Advisory Committee for their commitment to service.  

During the COVID-19 pandemic, their dedication in 
remaining the voice of both recipients and caregivers
has been un-matched.  This can be seen in their
committment to continuing the meeting despite the
uncertainty as to whether they would be meeting in 
person, by telephone, or virtually.
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Throughout the past year, they’ve been able to provide advice, guidance, and numerous
recommendations regarding program improvements that have played a key role in shaping
how in-home supportive services are delivered in San Diego County.  

This helped ensure that the most vulnerable clients in our San Diego communities got the
assistance that they needed.  Not only did their feedback impact the local level but they
were also able to participate in state-wide initiatives by attending the California IHSS 
Consumer Alliance (CICA) meetings. These meetings allowed committee members to
either provide input on our activites in San Diego or bring back ideas that had the potential
to positively impact local residents.  

Despite the numerous challenges throughout the past year, including new committee
leadership and adjusting to the COVID-19 environment, the members remained dedicated
and exceded all expectations in regards to fulfilling their duties.  The committee’s feedback
helps to ensure that IHSS and the Public Authority remain focused on our respective
agency goals of maintaining health equity for all.   

In closing, I’d like to once again thank the IHSS/PA Advisory Commitee for their
contributions as we continue our efforts to ensure that all San Diego residents can live
safely in their own homes! 

Sincerely,

Thomas H. Johnson
Executive Director



ADVISORY COMMITTEE
ROLE
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In 1999, Assembly Bill 1682 was passed. Under this legislation 
establishment of an Employer of Record for IHSS providers was 
required in all counties by January 2003. AB 1682 also required the 
formation of an IHSS Advisory Committee to provide recommendations 
to the Board of Supervisors initially for implementation of the Employer 
of Record requirement.

On May 16, 2000, the County of San Diego Board of Supervisors voted 
to create an IHSS Advisory Committee. After months of hard work, the 
Committee recommended establishing a Public Authority in the County 
of San Diego. On June 12, 2001, the Board of Supervisors voted to 
create the Public Authority.

During 2011-2012 State budget negotiations IHSS Advisory Committees 
were nearly defunded and dissolved by the State. After negotiations and 
compromise, IHSS Advisory Committees became optional for counties 
but are now mandatory for IHSS Public Authorities. 

In the County of San Diego, the county has chosen to continue
working with the Advisory Committee, so while the law has changed
the Committee is now the IHSS/Public Authority Advisory Committee.



ADVISORY COMMITTEE
OPERATIONAL ACTIVITIES

In Fiscal Year 2020-2021, In-Home Supportive
Services /Public Authority (IHSS/PA) activities and 
services were impacted by the COVID-19 pandemic
similar to other agencies throughout the County. 

IHSS/Public Authority Advisory Committee – Annual Report FY 2020-2021 6

The Committee meets on the 2nd Friday of
each month from 12:45 PM - 3:00 PM.
As of this report, the Committee meets via Zoom but
discussed moving to a hybrid-model which will be 
dependent on a vote by members.

Although the region is in the process of making a recovery, there are still barriers to
overcome.  Despite the challenges, it was amazing to see how quickly the IHSS and PA 
programs were able to adjust and adapt to the many rules which affected these programs
disproportionately due to the close contact with the IHSS clients (which is important to our
success).  

While it is impossible to highlight all IHSS/PA activities and programs, here are a few that
have been noted by the Advisory Committee:

 IHSS Social Workers and Public Authority Registry Coordinator were able to
transition from in-person home visits to virtual visits to maintain the safety and well-
being of the clients as well as the staff.

 The United Domestic Workers union, which worked in close collaboration with the
Public Authority, helped ensure caregiver safety by distributing Personal Protective
Equipment (PPE) on a regular basis at various locations throughout the County. 

 The Public Authority held a food drive to support South Bay Community Services
clients.

 The Advisory Committee was reshaped and more clearly focused as the result of
the election of new officers and the seating of new members. This occurred over
several months with the dedicated help and initiative of the administrative staff.  

 Given the special needs of some of the Advisory Committee members and the
challenges associated with COVID-19, the group transitioned from in-person, to
telephones, and finally to virtual meetings.

Despite the pandemic, the Advisory Committee, as well as the Public Authority, had a 
very successful year and overcame numerous obstacles. 



ADVISORY COMMITTEE
FISCAL YEAR 2020-2021 ACCOMPLISHMENTS

Confirmed future presentations
from the United Domestic Workers

Union and the Home and 
Community Based Services

Program which are scheduled for
July 2021.
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3 New Officers
Chairperson, Vice-chairperson, 

and Parliamentarian.

5 Vacant Committee member
positions filled.

Successfully transitioned
from in-person meetings to

telephone and Zoom 
meetings due to COVID-19.

92% of the committee
members have completed the
required Ethics Training, 
despite the challenges
brought on by COVID-19.

Committee members were active 
participants on the State-wide
California IHSS Consumer
Alliance (CICA).

Organized and implemented
presentations for the committee
from the County of San Diego 
IHSS Program and Public
Authority FY2020-2021.



ADVISORY COMMITTEE
FISCAL YEAR 2021-2022 GOALS

 Devise a timeline for regularly scheduled
presentations of relevant AIS/HHSA/PA training 
topics and activities for the calendar year to
keep former and new members apprised of
the most important issues.

 Ensure that members have adequate access
to technology to be able to keep up with
documents, presentations, etc. This includes providing accommodations
for members with special needs.

 Work with AIS Outreach and Education to increase the awareness of the
public of the IHSS programs, the requirements for qualification, and the
application process.  This can be through, town hall meetings, mass
media, flyers, presence at public events, etc.

 Explore the creation of a process so that irregularities and complaints
regarding caregivers and care receivers can be recorded and 
addressed. 

 Participate in the Age Well San Diego Health and 
Community Support Committee.

 Monitor the IHSS and Public Authority websites
so that they are updated in a timely fashion.

 Be featured regularly in the AIS newsletter.
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